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CONTACT

If you are experiencing any difficulties please contact Jason Dowling or Kellie Smith on:

Jason Dowling Kellie Smith
General Manager - Client Services Business Development Manager
Midstate Creditcollect Pty Ltd Midstate Creditcollect Pty Ltd
PO Box 1655 PO Box 1655
Traralgon Vic 3844 Traralgon Vic 3844
Mobile: 0404 335 713 Office: 035173 6201

Mobile: 0412 065 154

WEB ADDRESS DETAILS

Open a web page and type: www.creditcollect.com.au

This will then display our Home page of Midstate CreditCollect.
At the menu on the left hand side of the page, click your mouse on Client Login (as below).

creditcoflectcom.au

(3 CreditCotlect - Crecit Management &... B v ) - & @ v Pagev Satetyv Toosv @~

creditcollect

v

,
~
request a quote home about us downloads inks cortact us

=) 3 A\

St A ‘ ’ ‘-

e Chockogin. - ? = R

deblor g B ¢ 2 .
commuty

8 news & media

Bendigo Business
Awards 2011
CrecitColedt 15 proud to be.
awarded the Bendigo Bank
Gippsland Business of e
Yearfor 2011_more

 services & solutions:
credit management

debt recovery
field calis

kip tr
skip tracing Lakes Oil Tour of
Gippsland
Defending champion
Patrick Shaw wil 9o irto the
Lal ippsiand

technology
reporting

CreditCollect @
Telstra Business.

The efforts of staff and
management at creditcollect to

354PM

. e
= 31/10/2011

USERNAME AND PASSWORD LOGON

You will be presented with the Creditcollect Login screen

Place the cursor in the User ID: field and enter your username (all upper case).
Place the cursor in the Password field and enter your password as initially supplied (case sensitive).
Then click on Submit.

Do not select the option to save your password if presented to you as you need to
reconfigure it in the next step.

On initial login you will be requested to change your password and to confirm your new password. If
all works well you will be presented with the ‘Welcome’ (initial Summary) screen.
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MAIN MENU OPTIONS

You will be presented with a screen similar to that below with four options across the top menu bar
being:

Home

File Enquiry
Reports

Change Password.

This page presents you with your work queue which consists of the files that your account manager
has referred for your action and notation.

8 Home - Windows Internet Explo =T
@-l@ https://collexus.creditcollect.com.au/cxsmartclient/Home.aspx > @ | |4 |X || B ceba L~

i Favorites | 5 @] Web Siice Gallery =

‘%ﬂ[e Collexus - Client On. ‘(e Home x ‘7‘ M- - (5] @ - Page~ Safety~ Tooks~ @~
CfeditCO"eCt & Logged in as: Colin Adams ‘ Logout
B File Enquiry | 1", Reports | e Change Password Wednesday, 9 November 2011
Welcome Work Queue - You have no instructions to attend to. By Date Review Date |~ |
This is your Home page Return to Status List

To the right you will see a list of files
awaiting instructions from you.

To search for a specific file that is
not in your work queue, click on File
Enquiry and enter a search criteria

User Stats

Show Actioned Files

Refresh Work Queue

Powered by

@ Internet | Protected Mode; Off
205PM |
9/11/2011
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If you have any accounts that the account manager requires your instructions on they will be
presented on this screen at initial log in.

From the work queue you can action each account that has been referred to you by clicking on the
blue file number this will open the account and display the most recent file notes. (see open file on
next page)
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FILE DISPLAY

Client Debt
CodelName AGCY - CreditColiect Tias CreditCollect Debt Ref 100325
Review Date AlcRef 1 123456789
Debtor AlcRer2
Name: NICOLE CAMPBELL Plaint Number.
Address P.0.BOX 1655 Date of Debt
Traralgon VIC 3844 Claim Senvice
Home Phone: Judgment Date
Bus. Phone: 51747011 Status Code: WOFF - Account Written Off
Mobile Phone: Next Activity: 27 Jan 2210
Arrangement Details Cause Code )
Amangement Op Code:  CX-Collenss
Next Instalment Agent Code:
Arrears $0.00 Debt Amounts
o ) Original Debt $1.00
Additional Information
Debt $4,73467
Costs $5625.60
Inferest $0.00
Total Paid 437845
Quistanding $881.82
History Notes All Notes Interest Documents
Date Time Debtor Client
Amount Amount
14Dec2009 10:15:37 CX The account status was changed from Account open
to Letter For Balance Of Acc on Dec 14 2009
10:15AM.
14Dec2009 10:15:41 CX The letter BALLTR was sent to NICOLE CAMPBELL at
P.0. BOX 1655 Traralgon VIC 3844 Australia
run on Dec 14 2009 10:15AM by System Server
16 Mar 2010 00:00:00 Wirite-off Adjustment -$881.82
16 Mar 2010 10:53:06 NC The account status was changed from Letter For
Balance Of Acc to Account Written Off on Mar 16
2010 10:53AM.
Total interest at time of writeoff
Done @ Intemet | Protected Made: OFf ¢ v ®R150% -

4:00 PM

40 <P

9112011 |

You now have the current file open on the screen in front of you and you can view the
recent actions on the file and see the actions of the account manager or operator.

The menu across the top now gives you various options including
Enter a Note
- the note is then forwarded to the Account Manager for action on their review list

View History
- shows the history of the file in greater detalil

Contact Operator
- sends an email to the account manager however the notes option is preferable

Advise of payment
- to be used to advise creditcollect of payments received directly by you or to your
office

Print , Export to Excel and
- self explanatory

Close
- Close will close that window and return you to the previous page.-
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FILE NOTES

The notes on display can be expanded to display all notes by clicking on the all notes tab or the view
history tab at the top (see example below)
e.

The documents tab displays any documents that have been attached to the fil

d=100325

! Enter ANote | RS View History Contact Operator | 4% Advise of Payment | & Print | [T ExporttoExcel | Close

Client Debt
CodeName Y - CreditColect Tias CreditColect Debt Ref 100325
Review Date AcRef 1 123456789
Debtor AlcRef2
Name NICOLE CAMPBELL Plaint Number
Address P.0.BOX 1656 Date of Debt
Traralgon VIC 3844 Claim Sesvice:
Home Phone: Enteranote  Contact Operator Judgment Date
Bus Phone 51747011 Status Code WOFF - Account Written Off
Mobile Phone All notes Documents NetAciviy.  27Jan2210
Arrangement Details Cause Codi )
Aangement Operator Code CX - Collexus
Next Instalment iAgest Gode
Anears: $0.00 Debt Amounts
Onginal Debt: $1.00
Additional Inf tie
jonal Information Debt “m
Costs $525.60
Interest $0.00
Total Paid $4,378.45
Outstanding: $881.82
History Notes Al Notes Interest Documents
Date Time Debtor Client
Amount Amount
14 Dec 2009 10:15:37 X The account status was changed from Account open
to Letter For Balance Of Acc on Dec 14 2009
10:15AM.
14Dec2009 10:15:41 X The letter BALLTR was sent to NICOLE CAMPBELL at
P.0. BOX 1655 Traralgon VIC 3844 Australia
run on Dec 14 2009 10:15AM by System Server
16 Mar 2010 00:00:00 Write-off Adjustment -$881.82
16 Mar 2010  10:53:06 NC The account status was changed from Letter For
Balance Of Acc to Account Written Off on Mar 16
2010 10:53AM.
Total interest at time of writeoff
Done @ Intemet | Protected Mode: Off v R150% v

el IR v

To enter a note in response to a file you click on the “Enter A Note” tab at the to left and an input
box appears where you can type a note to the account manager (see below).

The note that you place on file will be automatically sent to the account manager and will update on
their review list.

When they next work their review list your file and notes will appear for their action.

Client notes left by you appear on the account manager’s screen in pink and are clearly visible to
them when they open the file.

192.168.10.10/ CxSrartClient/FileView.aspx?id=196670
P

Notes / Instructions

To enter notes on this file, use the form below.

Motes:

g

[Click this file off as Actioned in your queue
*When instructing a step of legal action, please confirm the debt balance on your
records

Attach files Mo file chosen

Ensure yoiJ tick the box as actioned so as to remove this account from your queue.
Note to refresh queue click on Refresh work queue on the left of the log in page
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FILE ENQURIES
This is the option tab that you will use from the main menu to enquire on accounts that are not in
your work queue.

The “File Enquiry” tab (see example below) gives you the options to search by:
Account Ref 1: & Account Ref 2: both these numbers refer to your account number
Agency Account Reference — our file number
Plaintiff Number — number issued by the court if legal action has been taken
Debtor name
Plus an option to view all files

@ Search - Windows Internet Explor g‘ﬂ‘g

m" @) https//collexus creditcollectcom.au/cxsmartclient/Search.aspx#100325

7.¢ Favorites | 5 @] Web Slice Gallery v

- P
28 +| @ Collexus - Client Ma.. | @ Search X | @ Change Your Passw.. | @ Collexus - Home (5 v [=] o=~ Page~ Safety~ Tools~ (@~
G Cl’edltCO"eCt £ Logoed in as' Colin Adams | Logout
“# Home . File Enquiry 1", Reports a Change Password Wednesday, 9 November 2011
1 results found. HINT: Click column headings to sort.
Search By File [kt Arcitor |ajc 2 Debtor Name | Plint tu 0rig pebt Outsanding
Account Ref1: 100325 123456789 NICOLE CAMPBELL 1.00 881.82 WOFF
12345
Account Ref2:
Agency Debt Reference:
«—
Plaint Number: F|Ie Number
Enquiry by
Debtor N: :
eotorame your account
[#] Include Closed Files number or ||St
all active files

List All Active Files

© Collexus Pty Ltd 2010. Collexus is an Australian registered trade mark owned by Collexus Pty Ltd Powered

@ Internet | Protected Mode: Off

7 218 = B S il

This enquiry will display files as selected and you can the click on the File Number (pale blue on left
of results found) to further display the particular file that you require.

You can then action as previously explained by adding a note or reading the file notes already on
file.

Added note will again be processed and forwarded to the account operator for action.

REPORTS

The four options referred in the reports area are:
Files Referred:

Closed Files:

Active Files

Spin Down:

These reports are reasonably self-explanatory and each report offers options in regard to
start and finish dates as well as which portfolio to report on if you have more than one.

All reports have the option to be exported to a CSV file, to excel or printed.
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8 Report View - Windows Internet Explo

@) https://coliexuscreditcollect com.au/csmartelient

A

¢ Favorites | 75 @] Web Slice Gallery ~

oo EB ~ [ =] @= + Page~v Safety~ Tools+¥

Active Files Report

Debtor Name

Date of
Debt

DoD

Total Debt

Total
Interest

Total
Credits

Total
Paid

Total
Outstanding

Date

Referred

ince
Referred

Sherriff

A | |Stacee Sherriff

23904

22877

22904

TEST

John Test

Downtown
Gippsland

Fine File2

25/09/08

1166/

$1,000.00

$0.00

$0.00

$0.00

$1,003.50

25/09/08

1166

Close Window  ~

Status
De:

02/01/12

PWAYDISH

Payway
Dishonour

31/01/10

673

$1,061.29

$0.00

$0.00

$0.00

$1,131.29

30/08/10

462

1412111

FINAL

FINAL
NOTICE

30/11/09

735

7,198 42

$0.00

$0.00

$0.00

$7,298 42

03/09110

458

06/12/11

FINAL

FINAL
NOTICE

30/11/09

735

$1,978.89

$0.00

$0.00

$0.00

$2,048.89

20/09/10

441

14112111

FINAL

FINAL
NOTICE

Test File

22108102

3392

$600.00

$624.44

$0.00

$55.00

$1,223.04

22/08/02

3392

1712111

NOINS

0
Instructions

1234

Megan Campbell

03/10/07

1524]

$1,778.00

$0.00

-$2.00

$590.00

$1,263.00

03/110/07

1524

2511111

PSOL

Paid on
Solicitors
Letter

Iy~ Toos~ @~

Adams | Logout

y, 5 December 2011

@ Intenet | Protected Mode: Off

LOGOUT

v ®150%

Click on this menu item to log out to the Client Extranet screen. You should then click on
the X in the top right hand corner to completely exit the internet, or, insert another internet

address.
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